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CONFERENCES & MEETINGS
Booking Terms & Conditions
The following terms and conditions apply to conference and meeting bookings at 1909 Sigtuna Stadshotell and form part of the booking confirmation. By confirming the booking, the customer accepts these terms.
1.  Participant list and dietary requirements
The final participant list, together with any allergies and special dietary requirements, must be provided no later than 2 weeks before arrival.
2.  Changed conditions
In the event of a significant change to the number of participants, the date or the scope of the arrangement, we reserve the right to adjust the price and, where necessary, to assign a more suitable room.
3.  Cancellation terms – cancellation of the entire arrangement
Smaller bookings (up to 12 people)
Free cancellation up to 8 weeks before the arrangement. Thereafter the following is charged:
· 8–3 weeks before: 50 % of the order value (excluding food).
· 3 weeks–7 days before: 75 % of the order value (excluding food).
· Within 7 days before: 100 % of the order value.
Larger bookings (more than 12 people)
Free cancellation up to 12 weeks before the arrangement. Thereafter the following is charged:
· 12–6 weeks before: 50 % of the order value (excluding food).
· 6–3 weeks before: 75 % of the order value (excluding food).
· Within 3 weeks before: 100 % of the order value.
4.  Change in the number of participants
The number of participants may be reduced by up to 10 % free of charge until 7 days before arrival. Any reduction exceeding 10 %, or notified later than 7 days before arrival, is charged in full.
5.  Payment terms
Card or invoice, net 20 days. Invoicing is available within Sweden only.
6.  General Data Protection Regulation (GDPR)
The GDPR governs how personal data may be processed. Read more about how we handle personal data on our website, www.sigtunastadshotell.se.
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